The updated Citrix portal requires a new version of the Citrix Endpoint Analysis Plugin to be installed
on the client computer. To install the new plugin on your computer, please refer to the instructions

below:

1. Download the client

Checking System Configuration on your Device

ndpoint Anal

Download.
Skip Download.

d, click skip Check.

2. Run the downloaded file

File Download - Security YWarning

‘ Do you want to run or zave this file?

—r Mame: EPAPlugin.exe

Type: Application, 732KE
From: 10.10,100,9

Bun Save

l [ I Wwhile filez from the Interet can be useful, this fle type can
! ’ » potentially harm pour computer. [F you do notb trust the source, do not
ruh or gave thiz zoftware, What's the rigk?

3. Confirm the security warning

Internet Explorer - Securjty Y¥arning

Do you want to run this software?

— Mame: Citrix Endpoint Analysis Flugin

Publisher: Citrix Systems, Inc

¥ |More options Bun

While files From the Internet can be useful, this file bype can potentially harm
wour computer, Cnby run sofbware from publishers vou brost, What's the risks




4. At first run of the scan you can choose to run the scan without being prompted again. Click
“Always” to do so.

.
CITR!X Citrix Access Gateway

Endpoint Analysis

[—

L] 'j Checking Systemn Configuration on your Device,
*

Information sent to the Access Gakeway From this check may include
personally identifiable or sensitive data.

Make sure you are using the correct Access Gateway address provided
by wour syskem administrakor, Allow this check after confirming that
wou are connected ko the correct Access Gateway.,

Check requested by: 10,10,100,9,

Do wou want ko run the check?

‘es | Mo | &qu:g‘s |

5. If you are experiencing problems with the installation / run of the plugin, please go to the
Internet Explorer settings (Tools > Internet options)

6. Inthe Security tab choose “Sites”

B

General  Security |Privacy | Caritent I Connections | Programs | Advanced I

Select a zone to wiew or change security settings.

@ € v O

Inkernet Local intranet QR Restricted
sites

Trusted sites J
©" This zome contains websites that wou -
- trust nok to damage your computer or
your files,

—Security level For this zone
Allowed levels For this zone: Al

- - Medium

I - Prompts before downloading potentially unsafe

cankent
- Unsigned Active contrals will nat be downloaded

Cuskom level... Default [evel |

Reset allzones ko default level |

[0]4 I Cancel | Aapply |




7. Click “Add” and close the window

Trusted sites B3

& You can add and remove websites from this zone. Al websites in
" this zone will use the zone's security setkings.

Add this website to the zone:
| httpst fwarkplace.iwis.com

Wwehsites:

[ e |
Remove |

¥ Require server verification thttps:) For all sites in this zone

Close |

8. Click “Custom level”

ternet DOptions ﬂ E

General  Security |Privacy | Content I Connections | Programs | Advanced I

Select a zone to wiew or change security settings.

¢ % / O

Inkernet Local intranet  Trusted sites  Restricted
sites

Trusted sites

This zane contains websites that yau
- trust mok by damage your computer or
your files,

—Security level For this zone
Allowed levels For this zone: Al

- - Medium

- Prompts before downloading potentially unsafe
cankent
Y P - Unsigned ActiveX contrals will nat be downloaded

Cuskom lewel... Default [evel |
el |

Reset allzones ko default level |

[0]4 Cancel | Aapply |




9. Choose “Low” and click “Reset”

Security Settings -\Trusted Sites Zone

—Settings

,3'3 MET Framewaork ﬂ
| Loose xamML

) Disable
{® Enable
O Praompt
,3'3 HAML browser applications
) Disable
{® Enable
O Prompt
,3'3 #PS documents
Q) Disable
{*)\Enable
O Frompt
% \MET Framzwork-reliant components
% Permissions for components with manifests

4 Ticahly ul
| | »

*Takes effect after you restart Internet Explorer

 Reset custom settings

coset e R 7| (o |

Ok I Cancel |

You can change the security settings back to medium after successful installation of the
plugin.



